
Remote Support 

You know how disruptive it can be to your business when “Computer says No.” 

Be prepared for anything that life throws at your computer with prepaid 
support packages. 

Whether your computer is responding like a snail, Windows or a crucial app is 
throwing an incomprehensible error message at you, your hardware is acting 
up, or you’re feeling uncertain about making a purchase, you know you can 
email or call and get the support you need. 

Solidarity IT offers comprehensive support packages, which can be used on whatever IT 
problems fate throws at you. Investing in larger blocks of time gives you discounted hourly rates. 

Budget 
From £70 

Buying 1-9 hours* 

Telephone and Email 

Response with 24 Hours 

Remote Access 

Prepared 
From £650 

Buying 10-19 hours* 

Telephone and Email 

Response with 24 Hours 

Remote Access 

Partnership 
From £1200 

Buying 20+ hours* 

Telephone and Email 

Priority Response 

Dedicated Technician 

Remote Access 

Be prepared for whatever fate 
throws your way 

Protect-IT 

Outsourced IT 

Department 

Manage-IT 

Software Licensing 

Handled 

Remote Support 

Fast & Effective 

Help 

Computer Management 

Efficiency 

Improvements 

Data Management 

Optimising Your 

Data 

And Much More! 

Ready to invest? Just email: help@solidarityit.com 

Boost your business: 01392 984873 

Further details on our website: solidarityit.com 

What’s the next step? Get in contact: 

*Hours remain until spent. Even if you haven’t purchased pre-paid support, you can call or email at any time. 
You’ll be able to get help at our standard ‘Pay-as-you Go’ rate of £75 per hour  

Email: help@solidarityit.com Phone: 01392 984873 


