
 
 

 

 
 

 
IT Support When You Need It 

 
 Our Prepayment Packages provide on-demand services,  

ensuring you have the support you need, when you need it. 
 

Support You Need When You Need It 
 Computer running at a snail’s pace? We’ll give it an MOT with SERVICE-IT  

Annoying error message or something broken? We can FIX-IT  
Need new and better functionality? IMPROVE-IT with us  

Thinking about a new computer? Let us BUILD-IT  
 

Something more technical? A project?  
Check out our website or brochure for even more services  

For example: Email transfers, CRM imports, and many more  
 

Save Money with a Prepaid Package 

Reduce your costs with a prepaid support package 
Buying support hours in advance reduces the hourly rate 

 
You can choose how many hours you need 
NB: Most people choose a 10-hour package 

 
1-9 hours equivalent to £70 per hour 

10-19 hours equivalent to £65 per hour 
20+ hours equivalent to £60 per hour 

 

Prefer to ‘pay as you go’? 
Our support services can be purchased at a flat rate of £75 per hour 

 
 

IT Support When You Need It 
 

01392 984873 
solidarityit.com 


