Protect-IT

Let us keep your computer safe.

Our Protect-IT package proactively searches in the background for potential problems that can
remain hidden. This alerts our technicians immediately anything is found, letting us get to work on
resolving them promptly.

Checked Continuously - daily safety checks
Easy Remote Access — built-in remote support
Always Up-To-Date — you always have the latest/safest software versions
Enterprise Level Protection — automatic defence to keep you safe
File Recovery — automated backup solution

Once installed on a computer, our Protect-IT system enables us to continually watch over it, so we
know as soon as anything needs attention. Three different levels of Protect-IT are available:

Economy Standard

Monitoring Alerts Only | Daily Checks | Daily Checks
Patch Management Automated Yes Yes
Web Protection No Yes Yes
SentinelOne (PC only) Yes Yes Yes
Backup & Recovery (Documents) No Yes Yes
Backup & Recovery (Workstation) (PC only) No No Yes
Managed Antivirus (Mac only) No Yes Yes
Monthly Management Reports No No Yes
Dashboard Access No No Yes
Internal Remote Access No No Yes

Even Protect-IT Economy includes our advanced Endpoint Detection and Response integrated
monitoring, antivirus, anti-malware and web protection modules, and all of the checks and tasks
required to keep your Windows and other software patched with the latest updates.

Your Protect-IT subscription covers one computer and additional computers may be added or
removed as required and if changes are made, we will send you an updated summary of your
cover

Protect-IT:

Let us keep your computer safe.
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